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ATC EZ Check Deposit is a remote deposit check system available to you through The Adirondack Trust Company.
It enables you to deposit checks, from the comfort of your own home, in just four easy steps.

) e ) ) ATC Remote ),
1. Login to WebWise™ Online Banking and click on the button §& Check Deposit then select

ATC ez/Deposit

2. Enter the check information
Scan the check (front and back)
4. Confirm the deposit
Deposits submitted are typically processed like traditional paper deposits, and will be posted on the current or next
business day depending on when they are received. If received on a business day prior to 3:30 p.m. (EST) they will be

processed the same business day. Generally part or all of the funds will be available the next business day, based on the
Bank’s Funds Availability Policy.

System Requirements

ATC EZ Check Deposit application is supported on systems which are running any of the following:

Operating Systems ‘ Supported Browsers
Windows XP (SP2) Internet Explorer versions 7 or 8;
Firefox 3.5.5 and above
Safari 4.0

Windows Vista (32 & 64 bit) Internet Explorer versions 7 or 8;
Firefox 3.5.5 and above
Safari 4.0

Windows 7 (32 & 64 bit) Internet Explorer 8;
Firefox 3.5.5 and above
Safari 4.0 and above

MAC OSX Safari 4.0 and above

In order to run this application you may be asked to install a program on your system, to do this you will need
administrative rights on your computer. If you do not have these, please contact your support organization for
assistance during the health check.
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GETTING STARTED/LOGIN

Login — Use these steps below to login to Adirondack Trust’'s website to access ATC EZ Check Deposit.

e Login to WebWise at https://www.webwisebanking.com

™)  ATC Remot -
e Click on the button checkoepost P | . ATC ez Deposit

e Onthe System Compatibility Check screen click on Get Started to run the application that will check
your operating system and browser for compatibility. Follow instructions for any required updates.

 ——

File Edit View History Bookmarks Tools Help

@ -c x o

Request Home/Mobile Deposit Acc... = || Web Capture - 005 x

Reeln https://sso.fiservsco.com/WebCaptureWeb/EDVerify.do

System Compatibility Check.

Before making a deposit, a system check must be performed.

You may be required to install a plug-in or change your browser settings. Ensure your
scanner is attached and can scan successfully before proceeding.

VISTA Users only: You must add the ezDeposit website above to Internet Explorer trusted
sites list. To add, go to Internet Explorer Tools == Internet Options => Security Tab => Select

Trusted Sites Zone == Select "Site" button == Select "Add" button == Select "Close" button ==
Select "OK" button.

GetStarted

Loading...Please wait

Do you want to install this software?

Mame: CheckDepositEnabler.cab
Publisher: Carreker Corporation

E]More options Instal ] [ Don't Install

@ ‘while Files from the Internet can be useful, this file type can potentially harm
wour computer, Only install software From publishers you trust, What's the risk?

The System Compatibility Check
will identify:

incompatible operating systems and
provide a message that indicates that
your operating system is incompatible.

incompatible browsers and provide a
message that indicates that your
browser is incompatible.

settings which need to be revised
within your browser to support the use
of ATC EZ Check Deposit.

Detailed instructions will be provided
to help you make these changes.

You may be asked to install ActiveX
Controls (if using Internet Explorer) or
Java (if using Firefox).

e Once the System Compatibility Check is complete the Home Page will display.


https://www.webwisebanking.com/
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ENTER DETAILS

(3 Web Capture - 005 - Mozilla Firefos

File Edit View History Bookmarks Tools Help SELECT ACCOUNT
@*- c o Lyl Raslu] https://sso.fiservsco.com/WebCaptureWeb/DepositAction.do?methe 77 - | - Googie P
RequmHnmejMobﬂeDeposnA:c % | || Web Capture - 005 x | = -
@ Aliggnoncx st o
1. Select the Account into which you
want to deposit the check.
1 SELECTACCOUNT 2 SCAN FRONT 3 | SCAN BACK 4 | CONFIRM

Note: This drop-down list should
include all your accounts authorized
Selectyour account and click Nextto continue for on-line deposit. You cannot enter
any account number. You must select

Select Account {Checking - 3338 .
e one of your accounts from the list.

Enter Amount §

2. Enter the dollar Amount on the check.

Note: There may be a restriction on

v

./“mx‘. ) .
the amount you can deposit. If you try
to deposit a check that is above your
. For a list of items eligible for online deposit, click here

. Each deposit may only contain one check. Multiple deposits are allowed threshold, you Wl” recelve an erl’Ol’

®  Youraccountwill be credited once we have approved your deposit
message.

3. Click Next.

Important Infermation

Done )

Eligible Deposit Items

In the Important Information area at the bottom of the Select Account screen, there is a bullet point
that is highlighted as a hyperlink. This takes you to a pop-up screen that provides additional details
on what items are eligible for ATC EZ Check Deposit. The following is only an example.
1. To access this pop-up page, choose the click here link
Next )

Important Information

& Foralistofitems eligible for online @@posit, click here.

& Each deposit may only contain one cft itafire allowed.

* Your account will be credited once we have approved your deposit.

2. To close this pop-up click the |:| in the upper right hand corner of the message box.

your account, enter

Items Eligible For Deposit

* Perzonal checks

* Certified checks

+ Cashier's checks

* Corporate checks

* Debit checks

+ Government checks
* Tax refund checks
+ Corporate checks

ANCTITOT TOT = TApPaTE UEQ




CHECK SCAN - FRONT

The Adirondack Trust Company — Users Guide ATC EZ Check Deposit

SCAN FRONT

File Edit View History Bookmarks Iools Help

& -c

Request Home/Mobile Deposit Acc... % | || Web Capture - 005 x

@ Abigoyoack TrusT

o.com/WebCap DepositActiondo?methe 17 = | |- Google

1 | SELECT ACCOUNT 2 SCANFRONT 3 | SCAN BACK 4 | CONFIRM

Selecta Scanner
FUJITSU 1i-5120Cd] -

Account
Checking - 3338

[ FRONT IMAGE ]

Change ) cancel ) Scan Front

Checklist

. For a list of items eligible for online deposit, click here.
®  The check must be signed and made payable to the name on your account
*  Place the front of the check face down on your scanner (position using the scanner’s comer orientation) and click the Scan Front

button.
. If any information is incorrect, click Cancel and start over.

Done

Deposit Capture | Deposit Status Help | Logout

Enter Details Scan Front Scan Back Confirm

Place your check (with the front side
to scan) on your scanner.

Verify that the correct scanner is listed
in the drop down box.
Select Scan Front.

Note: Automatic Image Rotation

If you have placed your check on the
scanner in the wrong direction the
Automatic Image Rotation feature will
attempt to correct the image.

The message that comes up will be:
Automatic Image Rotation in
progress...

Please refer to the message section
on top of the check image box for
information regarding your Front
Scan.

21

o Deposit Amount & Check Amount are not equal. Please update the deposit amount or check amount.

| Deposit Account
= 3 checking - 7527
YOUR NAME 2027 Check Amount from Image:
P o 4410 W
—_— (4145
rma Fiserv Tost Theg 15 454 e
- = - eposit Amount Entered in Step
7FD‘-'\"|{ Five =« L,"’GC) BUTLARs BLEET

Y BANK = [45.00
INSTITUTE ADDRESS
IKSTIT GITY INSTIT STATE INSTIT 21P G0DE
NON - NEGOTIABLE

MEAD

ROE & 9999 212 H.CIBGILDF 202y

If the scan is successful, you will
receive a “success” message.

{ You successfully scanned the
back of the check.

Scan Front Check List

- Place the front of the check face down on your scanner (position using the scanner's corner orientation) and select the Scan Front Button

- If a message is displayed indicating the Deposit Amount and the Check Amount do not match, use the boxes above to correctly enter the Check

Amount from the image or to change the Deposit Amount te match the Check Amount

- Select the Continue Button when it appears to proceed to the Scan Back Step

If the scan has issues you will receive
an “error” message. There are several
errors which would cause a scan to
fail. A sample is shown.

o Deposit Amount & Check
Amount are not equal. Please
update deposit amount or check
amount.

To Modify Dollar Amount:

Click either the Scanned Amount or
the Deposit Amount and key in the
new amount, click Continue.

To Modify Account Number:

If you wish to change the account
number select Change Account.

To Cancel:

To cancel the deposit or start over
select Cancel
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CHECK SCAN - BACK

Deposit Capture | Deposit Status Help | Logout

SCAN BACK
Enter Details Scan Front Scan Back Confirm

A 1. Place the back of the check face down
on the scanner

« You successfully scanned the front of the check.

pepestacn 2. Select Scan Back

checking - 7527

Fepest At Erfersdn e 1 If the scan is successful, you will
Please place back of check FACE DOWHN on . “« »”
scanner (position using the scanner’s corner 545,41 recelive a success message

orientation) and select the SCAN BACK button.

{ You successfully scanned the
back of the check.

If the scan has issues you will receive
an “error” message. There are several

Soon Back Ehesk st errors which would cause a scan to
= Be sure to endorse the check fa'l. A Sample |S Shown beIOW:
- Place the back of the check face down on your scanner (position using the scanner's corner orientation) and select the Scan Back Button

L] Select the Continue Button when it appears to proceed to the Confirm Step

o The endorsement signhature
on the back of the check needs to
appear on the right side of the
Deposit Capture | Deposit Status Help | Logout |mage |f you S|gned the Check but
o Dot ot Scan Back oni the signature appears on the left
t tails t . . .
e “"éo" “'é“ Y side of the image please hit the
_ - ROTATE button below. If you did
°Tha endorsement signature on the back of the check needs to appear on the right side of the image. If you signed the check .
but the signature appears on the left side of the image please hit the ROTATE button below. If you did not sign the back of the not Slgn the baCk Of the Check,
check, please do so and rescan the back by selecting the Re-SCAN button.
please do so and rescan the back
by selecting the Re-SCAN button.

Deposit Capture | Deposit Status Help | Logout
To Correct Endorsement:
Enter Details Scan Front Scan Back Confirm
) Please endorse the check, place back
(You successfully scanned the back of the check. On the Scanner and pl’eSS the Re'

Scan button.

Deposit Account

checking - 7527

If the scan is successful, you will
receive a “success” message.

Deposit Amount Entered in Step 1

( You successfully scanned the
back of the check.

TR PR S o e

FETEREE:

S 1L AT D B0 dAYLS St
““\\‘O"f‘ SIRY S
T HITHD FSHOANE

w

After the back of the check is
successfully scanned select the

Continue button.

Scan Back Check List

L} Be =sure to enderse the check
L] Place the back of the check face down on yeur scanner (position using the scanner's corner orientation) and select the Scan Back Button
L] Select the Continue Button when it appears to proceed to the Confirm Step
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CONFIRM DEPOSIT - FINAL STEP

Deposit Capture | Deposit Status Help | Logout CONFIRM
Enter Details Scaaom SoaneBack Cuarm 1. Validate the Account and Amount

information pertaining to your deposit
displayed in the box to the right of the

( You have successfully entered your check for deposit, please complete the transaction by selecting Confirm Deposit.

| = - Fesestseseunt check image prior to proceeding.
I YOUR NAME 2027 checking - 7527
ARPTOT B 11711 e 41910 Deposit Amount Entered in Step 1 . .
wpa Fisecv Tosk Thew s g 4] sicsl You may wish to verify the front and
Forky Five x Moo - OOTLaxs B8 back image of your check. To do this
S s View Back or View Front
e S press View Bac .
0811999928 110304108 2077 " . . .
If you do not wish to continue with the
deposit, select Cancel
_Cnange | _viewgsck | _Gancel | _Confirm Deposit |

2. If you are ready to complete your
vo deposit select Confirm Deposit

" Once you receive confirmation frem us that we processed your check, please write Void on your check.

Once the Confirmation is complete,
you will get the following message:

Deposit Capture | Deposit Status Help | Logout Your depOSit has been received
} ] and we are currently reviewing your
Enter Details Scagom ScaneBack Cuarm |tem for prOCESSing.

« Your deposit has been received and we are currently reviewing your item for processing.

NOTE: It is important to remember

pepest ccaur that Adirondack Trust will still need to
=3 checking - 7527 . . .
Af%ﬁ Print a receipt for your records leqgﬂiﬁ — review your deposit before final
S5 Once your check has been posted, 11241 posting to your account. \_/er(lﬁ)fy thg
save the check for 30 days Depost Amount Entsred i Step 1 deposit on-line via WebWise™ Online
e Banking or on your statement before
% After 30 days, destroy the check e VOIDing or destroying your deposited
gt 2010-04-18 16:52
check.
I L I 3. Select Print Receipt to print a copy of

the check deposit and the deposit
details including the Reference

Number
Default Bank To Review Other Deposits:
Deposit Confirmation Receipt Select Deposit Status (described in
Deposit Account checking - 7527 the neXt SeCtlon)
Depaosit Amount 54541
Date/Time Submitted 2010-04-19 16:52
Reference Number 11441 To Make Another DepOSIt
|

‘ Select Scan Another Check
1 o e o027 (described in the next section)

mzae Fiserv Tast Them s ys ol

_FO\’JFY Five « L_‘%'OQ "—\_DL‘TEARSQ ;.'-3.‘& y

MY BANK

WSTITUTE ADDAESS
INSTIT GITY INSTIT STATE INSTIT 21 GOGE
NON - NEGOTIABLE

weao -

SOELI9992%  14030440w 2027 T

G-
@]
Z

TN HOTD FHOMN

|Pur1d5 Availablity Text Goes Here .
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DEPOSIT STATUS

Deposit Capture | Deposit Status Help | Logout e You can check the status of deposits
made today by clicking Deposit
Status on the menu bar. The Deposit
Status screen will be displayed
showing all of the deposits you have

em = made that day.

PENDING o o .
2010-04-15 17:04 REVEY 52580 thomas1 50.00

11441 2010-04-15 15:52 g:&ﬁﬁ\ 545.41 thomas1 £0.00 ® The Status Of a depOSIt Changes as It
progresses through capture and
review.

Status \ Meaning
Pending Review Deposit has been confirmed by the
consumer and is awaiting review by the
financial institution.

Under Review Deposit has been turned over to the
Deposit Review module and is available for
review.

Rescan Deposit has been rejected following
review. Credit will not be given.

Submitted Deposit has been accepted and is waiting
extraction.

Delivered Deposit has been accepted and has been

extracted. Consumer’s account will be
credited according to the financial
institution’s policies.

Deposit Capture | Deposit Status Help | Logout . . .
e To view deposits from earlier days or

_ DisplayiHice Search | to search for a particular amount click
Display/Hide Search and the

. following Search Options window
Earch upho .— 1 .
Creation Date Range IW E = IW E dISp|ayS.
From: .
From Amount: I To Amount: I

Capture Uzer. thomaz1

From Date Select the start of the date range you want
to include in your deposit search.
Required.

To Date Select the end of the date range you want
to include in your deposit search.
Required.

From Amount Select the beginning amount you want to
include in your deposit search. Leave
blank to search for all deposits, regardless
of amount.

To Amount Select the ending amount you want to
include in your deposit search. Leave
blank to search for all deposits, regardless
of amount.
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DEPOSIT STATUS CONTINUED

Creation Date R::::lugni I_Z01 0-04-18 E To: |201 0-04-16 E

From Amount: I To Amount: I

Capture Uszer: thomas1

Deposit Status (&)
Page(z) 1 of 1 Total Ruw.s:-z
11240 2010-04-16 16:42 EESFE?}« $1,273.00 thomas1 $0.00
11428 2010-04-16 16:34 EESFE?:’« $501.87 thomas1 $0.00
Deposit Capture | Deposit Status Help | Logout

Deposit Amount

Deposit Account Entered in Step 1 Date Submitted Reference Number
checking - 7527 825.89 2010-04-1817:04 11442
e
JOE GOOL 0940
ﬁ;gsgr?wnﬁsnm BATE . L‘l-lq"l C)_

miemr  Fise oy Thesk Them
T@m‘:q‘ Hve ~ Y00

HGL
123 MAIK STHEET
NOUR CITY USA 12345

1$.25.89

DOLLARS BERD

NON - NEGOTIABLE

MEMO

— - Lo
HiF R L LELEETH 995959599« 09LO
Serial Transit Account Humber  Check Number Check Amount from Image
011993993 999999 0940 $25.89

Once you have entered your search
criteria, select the Search button to
return your results. Your results will
display similar to the image below:

Click on a Reference Number in the
first column to display the details of a
particular deposit. Your results will
look similar to the image below.

Click Print Receipt to generate a
receipt or click Deposit Status to
return to the Search results.



